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Purpose
The DNP printer driver will provide printing functionality similar to the Microsoft Windows printer Driver for the DS-Series and RX-
Series printers. 
The following OS versions and processor architectures are supported:

 Mac OS 10.9 (Yosemite)

 Mac OS 10.9 (Mavericks)

All executable modules should be 32/64-bit Intel binaries and support:

 Intel 32-bit processor architecture (i386)

 Intel 64-bit processor architecture (x86_64)

Installing the Driver
This document includes instructions for installing the printer drivers for DS/RX printers on Mac OS X.

Attention
Before You Begin:
If the DS/RX printer is connected to your computer, make sure it is turned OFF.
Go to System Preferences > Print & Fax. If a DS/RX series printer is listed, delete it.

1. Insert the Printer Drivers installation disc into the disc drive of the computer.

2. A CD icon will appear on the desktop. Double-click the CD icon.
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3. A window will open. Double-click the DNP Install.dmg file.

Figure 1. .dmg File

4. In the next window, double-click the DNP DS Printer Drivers icon.

Figure 2. DS Printer Drivers Icon

Note

Depending on which driver you are installing, you may see a DS printer device or a RX printer device.

5. The installer will begin. Click Continue.

Figure 3. Installer



DNP Imagingcomm America Corp. 5

Installing the Driver DNP Printer Driver Installation

6. Read the important information on the following screen. When you are done, click Continue.

Figure 4. Important Information

7. Read the License Agreement on the following screen. When you are done, click Continue.

Figure 5. License Agreement

8. You will be prompted to accept the license agreement terms. Click Agree.

Figure 6. Agree
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9. In the next window, click Install.

Figure 7. Install

10. If your Mac operating system is password protected, enter your password when prompted. Click OK.

Figure 8. Password

11. The installation will begin. 

12. When the installation is complete, you will receive the message “Install Succeeded.” Click Close.

Figure 9. Install Succeeded

You have now installed the DS Printer Drivers on a Mac operating system.
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Turning On the Printer
1. If the printer is not already plugged into the USB port, do so now. 

2. Turn the printer ON. 

3. The printer should be added as a device automatically in about 1 minute.

Attention
Do NOT use the + sign to add the printer. In this case, you may have another instance of the DS Series printer in the printer 
list.

Troubleshooting
 Make sure the printer is connected to the USB port and turned ON. The LEDs on the printer should indicate a “Ready” status. 

(For more information on this, consult the DS/RX Printer User Manual.)

 If the printer is added, but you cannot print:
1. Turn the printer OFF. Go to System Preferences > Print & Fax and delete any DS/RX Printers listed.
2. Turn the printer ON and wait for the printer to add itself as a device.

If the printer does not automatically add itself to the printer list, use the + sign to add it in the System Preferences > Print & Fax 
dialog box.
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