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Update the RX1 Firmware

***Note, your computer must have already been connected to an RX1 Printer and the driver
installed. If it has not, please skip to “Installing the RX1 Driver”, then come back to this section.

To begin with, turn on the printer and connect it to the host computer with the USB cable.
Check that there is paper and ribbon set in the printer, the cover is closed, and there are no errors
(the printer LED should be green).

e Runthe DS-RX1 Version Up Tool execute file (*.EXE).

When running DS-RX1 Version Up Tool, if there are multiple printer ports, the following printer
select window will open.
Select the appropriate printer, and click “OK”.

Printer zetting

1. Starting the Update

On the DS-RX1 Version Up Tool window, click the “START” button to begin the update.
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2\ DS-RX1 Version Up Tool

New Firmwars Ver | DS-FX1 0110
Frintar Fimm er [DS-F1 01.00

CWD Ver 300 | DS-Ri1_300_0100.GWD Surrr 4520
oWD Ver 600 | DS-RX1_600_0100.GWD Sum 9BFE

| ## Firmware Update#* Push START button,

Sfa{usTransmitting data ic prepared. START
The printer changes to the rewrite mode.

Firmware is transmitted.

Firmware is written in flash ROM.

CWD data iz transmitted and written

DO O a0

<Copyrieh i) CITIZEN SYSTEMS JAPAM CO., LTD. All rights rezerved.>

When you click “START” and start the update, the window display will change to the following, and you
can check the update progress status.

=\ DS-R¥1 Version Up Tool

New Fimware Ver | DS-RX1 0110 A
St o V| ! Notice !
While updating, do not disconnect the USB cable or
CHD Ver 300 ||: DSR4 _300.0100.CWD Surmr 4528 turn the power off.
= Di5-Rx1 60001 00.CWD w1 9BFE
e verow . & Also, do not start or run other software at the same
| time.
Status
p Transmitting data iz prepared.
p The printer changes to the rewrite mode.
[ Firmware is transmitte:
[ Firmware iz written in flash ROM.
[ CWD data iz tranzmitted and written.
<Copyight(S) CITIZEN $YSTEMS JAPAN GO, LTD. Al rights reserved.>
2. Finishing the update

When all the updates are complete, the window display will look like the

following. Also, the printer LED will revert from flashing green to green.

Confirm the New Firmware and New CWD Ver boxes are checked, and click the “END” button
or close the window to end DS-RX1 Version Up Tool.

DNP IMS America Corp.



DSRX1 Firmware Update Manual
Version Number: 1.10

2 DS-R¥1 Version Up Tool

X

Mew Frrmowars Ver P DE-Rx1 0110

FPrinter Firm Ver [D5-RX1 0110

CWD Ver 300 [ DS-Fil 500 0100.0WD Sumr 4526
CHD Var 600 [ DS-Fi1 600 0100.CWD Sumr 9BFE

| #% Compleat #*  Puzh EMD button.

Status
[ Tranzmitting data is prepared.

[« The printer changes ta the rewrite mode.

[ Firmware is transmitted
[ Firmware is written in flash ROM
[ CWD data iz tfranemitted and written.

<Copyrieht(C) CITIZEM SYSTEMS JAPAM CO., LTD. All rights reserved>

3. Reboot the computer
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Driver Removal

***Before removing the printer-driver, shut down all other applications.

Also, in the “Devices and Printers” window, select the printer icon of the printer you want
to remove, check the bottom of the window that there are no documents in queue, and start
removal of the driver.

1. Select “Start”, “Devices and Printers”.

Add a deace Add a proiter et what's pnsting Frond penoe peoperbes Remavr dence - (1]

Devices (4)

4 Printers and Faxes (3)

Ds-Rx1  Sate @ Deta Tatun: O document(s) in quoer
i Modet D5-EQ
Category: Pranter

2. From the “Devices and Printers” window, select the DS-RX1 printer, display the
pull-down menu with the right click, and click on “Remove device”.
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) 7 = Hardware and Scund + Devices and Prnters
Auhd o devce Add » prirder See what's prntng Prand sereer propertses Fermove devace = - ‘
» Devices (4)

<+ Printers and Faxes (3)

[ Souwiwrs peting
| W Setan defauit printer
Printeng preferendes
Wiriter

Fas Microsoft W95 Fiinter propeties
Document Coeate thartout
Troublesheot
[ Femcue devce ]
ps-ril sumte @ Detautt Statun: @ documentis) m quoue

Model: DS-R0
¥ Category: Preted

3. “Are you sure you want to remove this device?” appears, click on “Yes”.

#' Are you sure you want to remove this device?

D5-Rx1

(aarn m

A\ Remeoving this device will change your default device.

Remove the driver.

After the DS-RX1 printer has been removed, select another printer (for example:
Fax), and click on “Print server properties” in the menu bar.

o &

Deemmand Witer

Fax  Model Mtrosoft Shared s Dever

Coteguey Fan
Seatun 0 docurmentit] = gueus

6. When the Print Server Properties window appears, click on the Drivers tab. From
the list of installed printer drivers, select “DS-RX1”, and click the “Remove”

8
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7. When the Remove Driver and Package window appears, select “Remove driver
only”, and click on "OK” button.

Do you want to remove the driver(s) only, or remove
the driver(s) and driver package(s) from your system?

@ driver

) Remove driver and driver package.

Co ) [Coma

8. When the Print Server Properties confirmation window appears, click on the “Yes”
button.
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N

Deleting this printer driver will remove it
from the system. Are you sure you want

to delete DS-RX17?

Yes

1. Uninstalling a Driver Package

1. Select “Start”, then “Control Panel”, and open the control panel.
“Uninstall a program” in the control panel

Adjust your Computer’s settings

Systemn and Security
Bfrvngen pous Cormputer § iy
Bich wp your {omputies

Fund g s popsbilierma

Metwork and Internet
et rfaserk iatun and laska

. Chidms Biagring and thaveng optand

Hardware and Sound
et devies el prnten
Add 5 Al

Click on

Viesm by Cotegory =

User Accounts and Family Safety
W 44 or remen e sicounty
W et wp paverdal corteoi fon any user

Appearance and Personalizaton
w Change that Ehaeng

Change deskiop bechpround

St Loreen renchln

Clock, Language, and Region
& Change ey bosich. of plher spuf seathcdy
Chanuge Sy language

Ease of Access
Lt Wirndems vt st
Crptrmaze viaal deuplay

2. When the “Uninstall or change a program” window appears, double-click on

“Windows Driver Package - Dai Nippon Printing DS-RX1 (mm/dd/yyyy X.X.X.X)”
(mm/dd/yyyy = the date, X.X.X.X = the version).

DNP IMS America Corp.

10




DSRX1 Firmware Update Manual
Version Number: 1.10

e

Gz i » CorvotPne » Progums » brogamsansemues =4 | s g o rores B

Control Panel Home

Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
¥ Tum Windows features on o
off : =
Organize ~ §= = ‘-

Name Publsher
[_ X Windows Drrver Package - Dai Nippon Printing DS-R (12/20/2010 1.0.0.0) )ulﬁppnnl‘mtng

‘| N ] [

Currently installed programs Total sze 0 bytes
1 programa installed

3. When the “Uninstall Driver Package” window appears, click on “Yes”.  The
Uninstall will be completed.

o All devices using this driver will be removed. Do you wish to continuse?

4, Turn off the RX1 Printer.

5. Reboot the computer.
6. Do not turn on the printer until the new driver has been installed.

11
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Installing the New Driver

***Note if Windows 7 DO NOT CONNECT THE PRINTER until the driver is
installed.

1. Open the driver package

Start Explorer, and click on the corresponding drive. (If the AutoPlay
function is on, select “Open folder to view files - using Windows
Explorer”.)

Select the following folders from the accessory CD.

Drive of CD:\DS-RX1_Driver\English\7

Burn o disc Erase thes disc

ca Local Duk (G2) *  MName : Date modifeed Type e
‘: :::: m{:}mm RO Phote # Files Currently on the Disc (3)
4\, DS-R0_Driver b DrrverPackage 2110105 1045 Fle folder
4 | Englah & Denverinszall 2010/0203 16:28 Windows Comma
a7 . Readhle Install X10/0209 2137 Tt Decurnent
) DrrverPackage
b Vata
& X E
Je lepanese |
* g Femorvable Dk (k)

]
-
n

[ - "
l 3 tterms

In the selected folder, double click on the file “Driverinstal.CMD”. (Depending on
your operating environment, the .CMD extension may not be shown.)

12
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| Organize »  Bumtodme  Erase this desc #i'tiﬂ
|  €* OVDRW Drive () DS-RXI_Phote *  hame Date modified Type Sexd
b DS-R0_Drives

L English

4 Files Currently on the Disc (3)

MILDIN61045  Fie folder

& 7
4 DrverPackage s o b
L vista __, Readile Install 010,008 1:37 Text Document

- 4| ] o ]
Driverinstall Date madidied: 2010/02/03 16:23 Date created: 2010/02/03 16:22

The best Driver Package Installer for your operating system (32 or 64 bit) will
automatically be selected.

2. If the User Account Control dialog appears, click on “Yes”.

File prageer: COIND drive

© ow g T -

3. Whe“ thte “Welcome to the Device Driver Installation Wizard!” window appears, click
on “Next>".

13
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Darwc Dorvewr [t allatesn ' Wiiard

Welcome Lo the Device Driver
Installation Wizardl

Thay wpwed “uipa pov, ol ol Fon s = Aromy Pl o
e T L L S

4. If the Windows Security confirmation window appears, click on “Install this driver
software anyway”.

[ twf Wirdows Secunty E—!

2 Doa't install this drvver softwarne
| You vhauld chack youe sl sctirer L werbiide Tod wapedafed divoer toftware
For yonar dhewsl e,

w Gt detily

5. This starts the Driver Package installation. Please wait until it is complete. When the
“Completing the Device Driver Installation Wizard” window appears,

6. Finish Install

Darwcr Dvvews lmutalanon Wogsed

Completing the Device Driver
Installation Wirzard

Tha depey wes soccesd by raabed on P Lomg ber

3, ca o torract pr Srecs 1z P coepuber 1 g Sevce
e wl FELCtorn i i P by
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7. Turn on the Printer
8. Reboot the computer

Configuring the New Driver

1. Select “Start”, “Devices and Printers”.

"
x‘!‘»" 5 = Hardwane and Sound + Devsces and Printers
Add & dence Add a proter See what's peting Frond tenoe peopertees Rem<ree devse =1 - ‘

» Devices (4)
# Printers and Faxes (3)

D5-Rxl e D Detunn Teptire: O documentls) in quese
Modet D5-RX
Category: Pranter

2. Select Printer Preferences

See what's printing
v Set as default printer
Printing preferences

Printer properties
Create shortcut

Troubleshoot

Remove device

Properties

3. Click the “Advanced Tab”

15
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=
= D5-RX1 Printing Preferences

Layout | Paper/Quality | Option | Color Adjustment

Orientation:

:
Page Order:

Front to Back v

Page Format
Pages per Sheet .1 -

| Draw Borders

g

[ ok |[ Cancel Apply

4. Enable 2 Inch Cut
5. Click OK.

o
DS-RX1 Advanced Options

= D5-RX1 Advanced Document Settings

o= Paper/Output

- Paper Size: (Gd)

Copy Count: 1 Copy

[—]@ Graphic

~ Print Quality: 300 x 300dpi

@ Image Color Management

- ICM Method: ICM Handled by Host System
- ICM Intent: Pictures

rﬂ'@ Document Options

- Adwvanced Printing Features: Enabled
Pages per Sheet Layout: Right then Down
B% Printer Features

- Border: Disable

- Overcoat Finish: Glossy
- Print Re-try: Disable
2 Enable (Printer V.1.10 or later) Jid

[ ok

Cancel

DNP IMS America Corp.
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6. Click Ok

(‘@ DS-RX1 Printing Preferences [F)

Layout | Paper/Quality | Option | Color Adiustment |

Orientation:

Portrait -

Page Order:

Front to Back -

Page Format

Pages per Sheet 1 -
[] Draw Borders

\OK | [LiGancel ] [ ooty |

Printing with 2 Inch Cut

1. Open Picture

2 vt 3608 ek, Py Vo [ )
[ o -t tem g - - @

17
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2. Select (6x4, 6x8 or PR 4x6)

= Print Pichures

How tho you want 1o print your plctures?

Prvtes:
D5-Ra

Lot

3. Print

18
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