
WCM-PLUS 5.6 RELEASE NOTES (IAM) 

VERSION INFO 

5.6 

RELEASE DATE 

6/2/2025 

OVERVIEW 

The DNP WCM-Plus is a device that allows wireless printing to any of the current DNP 
printers. Printing from mobile devices (iPhone, iPad, and Android), Windows PCs and 
Tablets, and Macs can be done using the direct printing feature (which allows cropping and 
basic editing), AirPrint®/IPP, Hot Folder, or FTP. 

 

KEY FEATURES OF WCM-PLUS 

• Easy Setup! WCM-Plus identifies the printer and media type so you do not need to 
setup printer instances for each print size.  

• Fast! The WCM-Plus uses powerful hardware to provide transfer speeds up to 10 
seconds. (results may vary due to variations in connected devices, Wi-Fi traffic, file 
size, etc.) 

• Crop/Edit Capability. When using the WCM Print feature you can crop and edit 
images for the best print experience. Edit functions include color correction, filters, 
fit/fill, and drawing tools! 

• Borders! Borders can be added to your prints from any of the printing methods. 
Custom borders can be easily loaded, providing fun and unique frames or business 
branding to promote your business! 

• Image Archive! Turn on image archiving to select pictures for reprints, additional 
edits, and downloads.  

• Instant Reprint! The print queue includes a printer icon to reprint any of the last ten 
images directly from the print queue. 

• Changeable Antennas. WCM-Plus uses two Wi-Fi antennas. One to connect to the 
hotspot and the other to connect to a local Wi-Fi network. Depending on your needs 
and the environmental conditions, the antenna that is used for each connection can 
be switched. High Gain antennas can also be added improve coverage. (high gain 
antennas are not provided or sold by DNP) 

• Wired Printing. An Ethernet adapter for your mobile device can be added to provide 
a wired connection from your device to the WCM-Plus using an Ethernet cable. This 



can be helpful in situations where too much Wi-Fi traffic interferes with the transfer 
of image data. 

• Three USB Ports. Three USB ports are available for easily connecting three DNP 
printers simultaneously, allowing a wide range of print sizes or redundancy to reduce 
media loading frequency. 

• Hot Folder.  Hot folders can be easily setup on iOS, Android, Windows, and Mac 
systems to drag and drop images for fast and easy printing 

• Print from Multiple Sources. Many devices can print to the WCM-Plus 
simultaneously, making the WCM-Plus a great tool for parties and events. 

• WCM Retail. Provides a new web app that allows retailers to upload their store logo 
and manages customer prints with a segregated order summary and allows retailers 
to hold orders until payment is made.  

• Party Print!  Party Print is a subscription service from DNP designed for photobooth 
operators and event photographers or venues to expand their product offering and 
allow event guests to contribute their photos. WCM-Plus can handle the printing and 
slideshow features of Party Print! 

• Admin Portal. Access the admin portal to manage all settings, controls, and features 
of WCM-Plus from any mobile device, PC, or Mac that is connected to the WCM-Plus 
hotspot network.   



 

NEW 5.6 FEATURES 

This new release contains the following improvements: 

• New Features 
o No changes 

• Performance and Other Improvements 
o Add ability to prevent storage of any images on WCM. 
o Add ability to select Hotspot security protocol for broad device compatibility 
o Add control to prevent network connection from changing when an ethernet 

adapter is used to connect an iOS device to the WCM. This should also 
address networking issues. 

• Resources 
o No changes 

• API 
o An API has been created for developers to incorporate WCM-Plus directly 

into their software. Contact DNP IAM Tech Support for a copy. 
 

BUG FIXES 

o Startup print will print on the smallest print size available 

o Set default saturation value to 100 for color adjustment 

o Multi-cut not working correctly, i.e. 4x6 on 6x8 media not utilizing full panel 

o Multi-printer load balancing 

o Retail Print showing other users images. 

o Party Print borders not being applied 

 

KNOWN ISSUES 

White borders from iOS  

White borders from Android 

Panorama images zoomed in from Android 

iPad with A16 cannot connect to hotspot (New security protocol selection allows A16 users 
to use WPA for Hot Spot connection) 



 

COMPATIBILITY 

WCM-PLUS is compatibility includes: 

• iPhones and iPads on iOS 16 and 
later 

• Microsoft Windows 10 & 11 

• Android devices on Android 13 and 
later 

• MacOS 12 and later 
 

SUPPORTED PRINTERS AND FIRMWARE VERSIONS 

WCM-Plus supports all the current DNP printers and select legacy printers, including: 

• DS620 
• DS820 
• QW410 

• DS-RX1HS 
• DS40 
• DS80 

 

SUPPORTED FILETYPES 

• JPG/JPEG 
• PNG 
• HEIF / HEIC  

 

 

  



UPDATING THE SOFTWARE 

How to update: To determine if an update is available for your Wireless Connect Module, 
connect the WCM Plus to the internet using the following steps:  

• Connect your iOS, Android, Laptop, or PC to the WCM Hotspot:  
o WCMPLUS-xxx – the last three digits are unique to each WCM Plus 

• Enter 192.168.4.1 in the address bar to open the WCM portal in a web browser.  
• Connect the WCM-Plus device to the internet either by connecting an Ethernet 

connection or by connecting to a local Wi-Fi network. 
o An Ethernet connection usually increases download speeds  
o To connect to a local Wi-Fi network, go to Network Settings / Wi-Fi 

Connection in the WCM-Plus portal and enter the network SSID and 
password. 

 
Update your WCM-Plus using the following steps:  

• Verify date/time settings are correct. Update if necessary. MainMenu / Device / 
Date/Time 

• A notification will appear in 
the main menu indicating that 
an update is available.  

o This may take a short 
while as it checks the 
update server. 

• Select Software Version to 
check the current version of 
software and, if an update is 
available, the latest version 
will also be shown. 

• Tap Update to install the update. A notification will popup asking for confirmation 
of the upgrade process and a warning to allow several minutes for the update to be 
completed. Once the process is complete a test page will print indicating the 
process is complete.  

Note, Factory Reset will roll back to the version installed at the factory. The update process 
will install all the latest changes.  

If you have any questions, please contact DNP Support or your DNP photo product reseller.  

 
 
  



END USER LICENSING AGREEMENT (EULA) 

DNP Imagingcomm America, Corp. Software End User License Agreement (EULA)  

 

PLEASE READ THE FOLLOWING TERMS AND CONDITIONS CAREFULLY BEFORE USING 
THIS SOFTWARE. USING THIS SOFTWARE INDICATES YOUR ACCEPTANCE OF THESE 
TERMS AND CONDITIONS. IF YOU DO NOT AGREE WITH THESE TERMS AND CONDITIONS, 
DO NOT DOWNLOAD OR USE THIS SOFTWARE. 
 
This Software License Agreement (the “Software License Agreement”) is an agreement 
entered into by and between you (hereinafter referred to as “You” or Your”) and DNP 
Imagingcomm America Corporation (DNP IAM) (the “Licensor”) for any and all software and 
documentation provided by the Licensor (the “Software”). The Software includes items 
available either by Internet download, contained in a CD/DVD or contained within a 3rd 
party software installer. By using the Software, You agree to the terms of this Software 
License Agreement. 

 

The Licensor grants You a non-exclusive, non-transferable license to use one copy of the 
Software in object code only. 
 
OWNERSHIP RETAINED BY LICENSOR 
 
The Licensor owns all title and copyrights in and to the Software and the Licensor has the 
full right and authority to grant the license granted herein. Your license does not give You 
any title or ownership in the Software, nor is it a sale of any rights in the Software. The only 
right granted to You is the right to use the Software in accordance with the terms of this 
Software License Agreement. All rights not specifically granted to You under this Software 
License Agreement are reserved by the Licensor. 
 
You may make only a single copy of the Software as a backup copy, provided that it 
includes all notices and markings, including copyright, trademark and other proprietary 
notices as on the original. Such backup copy of the Software may not be in use at any time 
unless the original Software is damaged beyond use, and both the original and the copy 
must remain in Your possession and control. 
 
You may not copy the software onto any public network. You may not, and You may not 



allow others to modify, disassemble, decompile, translate, reverse engineer, reproduce, 
make derivative works of or enhance the Software. You may not, and You may not allow 
others to rent, lease, sell, sublicense, export or otherwise transfer the Software to any 
other person. 
 
In addition to any other rights it may have, the Licensor may terminate this Software 
License Agreement if You fail to comply with the terms and conditions hereof. In such 
event, You must cease all use of the Software and destroy all copies of the Software and all 
of its component parts. 
 
At the Licensor’s sole discretion, the Licensor may from time to time provide You with 
updates to the Software. Any such updates shall become part of the Software licensed to 
You hereunder and subject to all of the terms and conditions of this Software License 
Agreement. 
 
DISCLAIMER OF WARRANTIES 
 
The Licensor expressly disclaims any and all warranties relative to the Software. THE 
SOFTWARE IS PROVIDED “AS IS,” WITHOUT WARRANTY OF ANY KIND, EXPRESS OR 
IMPLIED, INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, NON-INFRINGEMENT, 
COURSE OF DEALING AND USAGE OF TRADE. YOU HEREBY ASSUME THE ENTIRE RISK AS 
TO THE QUALITY AND PERFORMANCE OF THE SOFTWARE. 
 
LIMITATION OF LIABILITY 
 
In no event shall the Licensor be liable for any direct, special, incidental, indirect or 
consequential damages whatsoever to You (including, without limitation, damages for loss 
of profits, sales or data or for business interruption) arising out of the use of or inability to 
use the Software, even if the Licensor has been advised of the possibility of such damages. 
In any event, the Licensor’s entire liability under any provision shall be limited to the 
amount actually paid by You for the Software. Because some states and jurisdictions do 
not allow the exclusion or limitation of liability, the above limitation may not apply to You. 
 
If any provision of the Software License Agreement is declared by a court of competent 
jurisdiction to be invalid for any reason, such invalidity shall not affect the remaining 
provisions hereof. 
 



GOVERNING LAW 
 
This Software License Agreement shall be governed by the laws of the State of North 
Carolina without regard to conflict of laws principles. You and the Licensor hereby consent 
to the exclusive venue and jurisdiction of the state and federal courts located in 
Mecklenburg County, North Carolina. 
 
TAXES 
 
You are responsible for all taxes or charges imposed by any government or regulatory 
authority with respect to the delivery and use of the Software, but exclusive of any taxes 
based upon the Licensor’s net income. 
 
TERM 
 
This License Agreement is effective until terminated. You may terminate this License 
Agreement by ceasing to use the Software and, if applicable, returning the Software to the 
Licensor. Licensor may terminate this License Agreement if You breach any of the terms 
and conditions. Upon termination of this License Agreement for any reason, You shall 
cease using the Software and, if applicable, return the Software to the Licensor. All 
provisions of this Agreement relating to disclaimers of warranties, limitation of liability, 
remedies, or damages, and Licensor’s proprietary rights shall survive termination. 

 

ACKNOWLEDGMENTS 

The ICC profiles provided by DNP IMS America Corporation are prepared using the 
technology of X-Rite, Incorporated. 
 
YOU ACKNOWLEDGE YOU HAVE READ AND UNDERSTAND THIS AGREEMENT AND AGREE 
TO BE BOUND BY ITS TERMS. YOU FURTHER AGREE THAT THIS AGREEMENT IS THE 
COMPLETE AND EXCLUSIVE STATEMENT OF THE AGREEMENT BETWEEN YOU AND 
LICENSOR, AND SUPERSEDES ANY PROPOSAL OR PRIOR AGREEMENT, ORAL OR 
WRITTEN, AND ANY OTHER COMMUNICATIONS RELATING TO THE SOFTWARE 
ADDRESSED IN THIS AGREEMENT. 

 


